Global Tel*Link Corporation So. Carolina Tariff No. 2
5" Revised Page 2
Cancels 4" Revised Page 2

INMATE SERVICES TARIFF

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION
1 1% Rev.

2 5" Rev. *
3 Original

4 Original

5 Original

6 1% Rev.

7 Original

8 Original

9 Original

10 1% Rev.

11 Original

12 Original

13 1% Rev.

14 Original

15 Original

16 Original

17 Original

18 Original

19 1% Rev.
19.1 Original

20 1" Rev.

21 1" Rev.

22 Original

23 Original

24 1* Rev.

25 1% Rev. *

* - indicates those pages included with this filing

Issued: March 8, 2011 Effective: March 9, 2011

Issued by: Jeffrey B. Haidinger, President
12021 Sunset Hills Road, Suite 100
Reston, VA 20190 SCn1101



Global Tel*Link Corporation So. Carolina Tariff No. 2

1* Revised Page 25
Cancels Original Page 25
INMATE SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (CONT'D.)

3.7 Miscellaneous Charges, (Cont’d.)

3.7.3

3.74

Regulatory and Carrier Cost Recovery Fee

In addition to charges for service, the Company reserves the right to impose a Regulatory
and Carrier Cost Recovery Fee as a flat fee once per month or as a percentage of an
intrastate call, depending on the manner in which a customer is billed for charges, in
order to partially recover expenses incurred with regard to operating as a regulated entity
within the state. Costs include, but are not limited to, such items as expenses associated
with billing, collecting and remitting state USF as applicable, complying with mandatory
state filings and reporting obligations, state regulatory fees, expenses for state regulatory
proceedings and compliance, portions of local and state property taxes associated with
intrastate calling and other non-income-tax related tax costs associated with intrastate
calling and compensating other carriers for terminating calls within the state using their
facilities. This fee may vary as a result of fluctuations in the cost of regulatory
compliance, but shall not exceed the amounts shown below.

A. Regulatory and Carrier Cost Recovery Fee

Collect calls billed to local exchange carrier or billed directly by Company:
Per Month: $1.99

Prepaid and Debit calls:
Per Call: Up to 8%

Wireless Termination Surcharge

For calls terminating to wireless devices, the Company reserves the right to impose a
surcharge up to 4% of the total cost of a completed call (excluding taxes and fees) to
offset the prevalence of wireless device arbitrage and adjust for loss of LATA-rating
assurance.
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